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B. Com. (Part ) EXAMINATION, 2018

(Group—1I1I : Business Management)
Paper First
BUSINESS Q,QM_IEIL_]H}CATION
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Attempt all the five questions. Orne question from
each Unit is compulsory. All questmns carry equal

marks.
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What do you mean’ by audience analysis ? Write its

various steps. \ :
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What is informal communication ? Explain its
advantages and disadvantages.
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Write short notes on the following :
(@) Group discussion
(b) Mock interview
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What is meant by writing skills ? Discuss how writing
can be made effective.
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Which factors should be kept in mind while preparing
the order letter ?
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Explain the types and characteristics of report.
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Write short notes on the following : "
(a) Spea&h |
{b) Oral presentation
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“Sound of smile is more louder than voice of lips.
Explain it in context to body language communication.
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Write short .notes.an the. following.
(a) Internet

(b) e-Mail
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